
Welcome to this session of HeritageQuest Online.

The class will begin promptly at the scheduled time and last approximately ninety

minutes. To be successful in this class you will need a .pdf reader, speakers or

headphones, and windows media player. Class documents may be downloaded before the

class starts. They are in the .pdf file format. The images we view in HeritageQuest will be

.pdf files as well. 

Discussions will use the chat feature and Edward will respond in audio. You will need to

have a browser window open to HeritageQuest, the direct link is

 http://www.nclive.org/cgi-bin/nclsm?rsrc=218

So we can make sure the chat is working please introduce yourself by telling us your

name, what library you are at, and what you do there. Thanks! Enjoy the class, Edward

and Mardi.

Agenda for HeritageQuest Online

Introductions 

- Instructor and hosts

- About the module

- How to handle questions 

-How the class is structured

- How to use the software

- Check, Tools, Chat

- Attendee Map

- Objectives 

HeritageQuest Introduction 

- Path through NCLive

Census Searching 



- Basic Search

- Census Exercise Part One

- Advanced Search, Census Browsing

-  Census Exercise Part Two

- Image Printing 

- Image Exercise Part Three

Book, PERSI, and Revolutionary War Searching

-Book Search

- Book Search Exercise Part Four

Notebook: Email, Print, and Save Results

Freedman’s Bank 

- Freedman’s Bank  Exercise Part Five

What we covered today



Exercises for HeritageQuest Online

Part One: Basic Census Search

Under the Census Basic Search tab find Rosevelt Brown in the 1920 Census in North

Carolina. Find one fact about either of the names. 

Part Two: Advanced Census Search

Do an Advanced Search for Hiram Haskill  in 1870 Maine. What was his occupation? 

Part Three: Image Exercise Census Page Number Search

In “Find By Page Number” – Search: Series 1850- M432, Roll: 127, and Page: 120.

Browse to the entry for this famous President. Print the names, ages, sex, and occupations

for this family.

Part Four: Book Search

Publications- Advanced Searching

Using the advanced publication search, type Greensboro in the city of publication field

and Emerson in the publisher field.  Click View Image to see the Title Page. How might

this information benefit someone interested in genealogy? Can you think of another way

it might be useful?

Part Five: Freedman’s Bank and U.S. Serial Set

Look at the excerpt below from the U.S. Serial Set.  Read the account of

LewisArmstrong. With the information you read, try and find his record in the

Freedman's Bank Collection. (hint: you may have to try spelling his name differently)

Use the Notebook feature to print your search results from today’s session.



Printing Images in HeritageQuest

To print a copy of the entire census page (image) you are viewing, you can use the

standard Print button within the HeritageQuest Online interface.  However, you may

obtain better results by selecting sections of the page and printing these sections from

within Adobe Reader. 

Follow these steps: 

1.   Begin by making sure you are viewing the census image you want to print. 

2.  Click on the Download button just above the census image:

3.   To view the census image in Adobe Reader click on the View link. 



4.   The File Download window may appear, asking “Do you want to open or save this

file?”  If it does appear, click on the Open button.  Otherwise, go to step 5.



5.   You should now see the census image within the Adobe Reader plug-in application

(which is also within the browser window), as shown below.  You may need to maximize

the window size to improve your view. 

6.   To print a section of the census image on paper: 

        a. Find the Snapshot tool and click on it. 

        b. Then, by holding down the left mouse button, click and drag the crosshair pointer

to select a section of the census image to print.  The selected area will be highlighted in a

light blue color.  A pop-up window will announce that, “The selected area has been

copied to the Clipboard.” Click the OK button.  (You can disable the pop-up window in

the future by clicking on the box next to the words, “Do not show this message again.”)



c.   When you have selected an area to print, click on the Print button in Adobe

Reader.  Caution: Do not click on the browser’s Print button, which is usually

found near the top of the window.  (Depending upon how you have Adobe Reader

configured, the browser tool buttons may or may not appear at the top of the  window.) 

d.   The Print dialog box will appear.   For Page Handling, select Fit to Printable Area in 

    the drop-down list. The selected section of the census image will expand to fit the 

    selected paper size and will be shown in the Preview pane. 

    The Auto-Rotate and Center check box should be automatically checked.  If not, click 

    on the box.

e.   Set the print options in the Print dialog box: 

            •    To change the page layout orientation (when necessary), click the Properties 

                 button on the Print dialog box. Within the Properties dialog, select Landscape 

                 instead of Portrait orientation.  Click the OK button. 



            •    If legal size paper (11" x 14") is available, click the Properties button on the

Print dialog box. Within the properties dialog, select legal paper size (or in some cases,

click on the Advanced button within the properties dialog box and select the legal paper

size.)   Click the OK button(s).

        f. You should be back to the Adobe Reader Print dialog box.  When you are ready to

            print, click the OK button in the dialog box.


